
Select your Private

Experience Package:

2 x 2 - Hour 

3 x 2 - Hour 

5 x 2 - Hour 

HOW TO BOOK A PRIVATE EXPERIENCE

STEP ONE 



Select your 

location:

- Durham Forest [with

Coach Charlotte]

- Don Valley [with

Coach Vanessa]

HOW TO BOOK A PRIVATE EXPERIENCE

STEP TWO 



Select today's date:

Private Experience

Packages are valid for

365 days from the day

of booking - this will

be your validation

date. 

Then hit 

"Book Now"

HOW TO BOOK A PRIVATE EXPERIENCE

STEP THREE 



Select the Number of

Students:

Private Experience

Packages are

available for a group

up to 6 students. 

Then hit 

"Continue"

HOW TO BOOK A PRIVATE EXPERIENCE

STEP FOUR



Select your lesson

dates & time:

Click on each lesson

selection to set the

date & time. 

HOW TO BOOK A PRIVATE EXPERIENCE

STEP FIVE

Hit "Book Now" or

"Contine"



Select your desired

date

Green = Available

Grey = Unavailable

HOW TO BOOK A PRIVATE EXPERIENCE

STEP SIX

Select your desired

time

Green = Available

Red = Unavailble

Hit "Update"

Repeat this step for

each Lesson



Enter your details

HOW TO BOOK A PRIVATE EXPERIENCE

STEP SEVEN

Read our:

Booking, Cancellation

& Inclement Weather

Policies. 

Click this box to

"Agree"

Hit "Continue"



Hit the green button

to Pay

You do not need a

PayPal account - it

will give you the

option to login OR pay

with your Credit Card

or Visa Debit (no

account needed). 

Review your details,

including lesson

dates & times (scroll

down if needed).

HOW TO BOOK A PRIVATE EXPERIENCE

STEP EIGHT



Hit "Add Guest" 

Add a "Guest" for each

student participating. 

HOW TO BOOK A PRIVATE EXPERIENCE

STEP NINE

Complete the entire

Registration Form

Be sure to scroll down

and hit "submit". 

Each student must

complete this form.



Complete our Covid

Policies Document 

Hit "Fill out Document"

and follow the steps

on the next screen.

Each student must

complete this.  

HOW TO BOOK A PRIVATE EXPERIENCE

STEP TEN

Complete our Lesson

Waiver

Hit "Fill out Document"

and follow the steps

on the next screen.

Each student must

complete this.  



HOW TO BOOK A PRIVATE EXPERIENCE

YOU HAVE COMPLETED YOUR BOOKING
You should immediately receive a confirmation email containing more details and a copy of your

receipt. 

We'll be in touch 1 week before your first lesson with the final details, including the exact meeting

location. 

Please hit reply to that email if you have any questions or issues with your booking. 

We look forward to riding with you!

Happy trails,

Charlotte & Vanessa


